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If users are experiencing problems with their FY2010 ISA training, have them check their browser settings to be sure 
they have the recommended settings. This job aid works for both browsers (IE6 and IE7). This check supports the 
following reported user errors:  

Step Activity View 

1.  Launch Internet Explorer. 

 

2.  From the Tools menu, select Internet Options. 

 

3.  Click the General Tab.  

 

4.  In the Temporary Internet Files section, click the 

Delete Files button. This will delete all the files that 
are currently stored in your cache. 

 

5.  Click Apply. 

 

6.  Click Delete Cookies. 

 

7.  Click Apply. 

 

8.  Click the Advanced tab. 

 

9.  Scroll down to HTTP1.1 settings. 
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10.  Ensure that both checkboxes are checked as 

shown.  

 

11.  Click Apply. 

 

12.  Scroll down to Security Settings. 

 

13.  Make sure that Do not save encrypted pages to 
disk is unchecked (empty). 

 

14.  Click OK. 
 

15.  Click the Refresh button on the Internet Explorer 
toolbar OR press the F5 function key.  

 

16.  Log back into AgLearn and repeat the attempt to 
complete training.  

 

   

 


